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Note: This illustration has been reprinted with the kind permission of Quaker
Peace and Service, London, England.



NAME

COMMUNICATION PRACTICE TEST

You will do each activity twice. Have your scorer use different colored pencils and circle
the characteristics that you use. You may not use the same partner more than once.

COMMUNICATE IN THE STYLE OF A CHILD.

3 2

1

Student can show
the child style of
communication
with at least 2 of
the characteristics.

Student can show
the child style of
communication
with 3-4 of the
characteristics.

Child style of
communication -
Self centered motives.
| want, It's mine,
Interrupting, whining
Not listening, topping

Student can show
the child style of
communication
with at least 1 of
the characteristics.

Name calling
Score given Scorer’s Signature
Score given Scorer’s Signature

COMMUNICATE IN THE STYLE OF AN ADULT

3 2

1

Student can show
the adult style of
communication
with at least 2 of

Student can show
the adult style of
communication
with 3-4 of the
characteristics.

Adult style of
communication -

Two way communication,
taking responsibility for
comments and actions,
remaining calm, showing
respect for other's
feelings and opinion,
controlling emotions, win-

the characteristics.

Student can show
the adult style of
communication
with at least 1 of
the characteristics.

win attitude
Score given Scorer’s Signature
Score given Scorer’s Signature

SHOW 3 NONVERBAL MESSAGES

3 2

1

2 nonverbal
messages given

3 nonverbal
messages given

Used body
language (eyes,
hands, face whole

1 nonverbal
message given

body.)

Score given Scorer’s Signature

Score given Scorer’s Signature




SHOW GOOD LISTENING SKILLS

3

2

1

Good listening

skills. Have an open
mind. Use appropriate
body language. Don't
interrupt. Make eye
contact. Concentrate.
Summarize what the
speaker has said.

Listener was able
to show 3-4 of the
good listening
qualities. (Circle
ones shown.)

Listener was able
to show 2 of the
good listening
qualities. (Circle
ones shown.)

Listener was able
to show 1 of the
good listening
qualities. (Circle
ones shown.)

Score given Scorer’s Signature

Score given Scorer’s Signature

SENDING “I” MESSAGES

3 2 1
PARTS OF AN “I”
MESSAGE ARE Speaker included | Speaker included 2 | Speaker used the
| feel all 3 parts of the “I” | parts of the “I” word | but the rest
when you message message. not correct.
because

What did the speaker say?

| feel

when you

because

Score given Scorer’s Signature

What did the speaker say?
| feel

when you

because

Score given Scorer’s Signature

Possible 30 points

The real test of your ability to communicate is how you do in real life situations.
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Styles of Communication

Style Characteristics

Child
Like

Parent
Like

Adult
Like

The most effective style of communication is:
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CONVERSATION STYLE WINDOW PANES

Watch the movies and determine whether it is child, parent or adult
communication style
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PASSIVE, ASSERTIVE, AGGRESSIVE COMMUNICATION

1. List 3 characteristics of passive communication.
A.
B.
C.
Example:
2. List 3 characteristics of aggressive communication.
A.
B.
C.

Example:

3. List 3 characteristics of assertive communication.
A.
B.
C.
Example:

4. Afriend says “I’d like to see the movie that just came out today.” You would
rather see a different movie.
A passive answer would be

An aggressive answer would be:

An assertive answer would be:

un

. Your mother asks you to clean your bedroom; you want to spend time with friends.

A passive answer would be

An aggressive answer would be:

An assertive answer would be:

6. Tell about a situation you have experienced when assertive communication helped

to solve a problem.

7. Which style best describes the way you normally communicate with others?

Give an example when you have used this type of communication.




WHAT IS YOUR LOVE LANGUAGE

Do you know each family member’s love language? Here is an exercise that you
can take about yourself, but also think how other family members would answer
the questions. Within each group, rate the sentence 1 to 5 according to what
would make you feel most appreciated and loved. The number 5 represents what
you most appreciate; number 1, in contrast, is what you least appreciate in each
group. No group can have a number repeated twice.

Group one

A. A parent says, “You really did a great job on that. | appreciate it.”

B. A parent does something unexpectedly for you that you appreciate

C. A parent brings home a surprise treat from the store

D. A parent invites you to go on a walk just for fun and to talk

E. A parent makes a point to give you a hug before you leave home.

Group two

A. Your parent tells you how much they appreciate you

B. A parent volunteers to type your homework for you so you won’t have to.
C. A parent brings home a special treat from the local bakery

D. A parent invites you to sit down and talk about your day.

E. A parent gives you a hug even when you are just passing by room to room.
Group Three

A, Aparent during a party shares about the great grades you got in school
B. A parent picks up your room.

C. A parent surprises you with a present you didn’t know you were getting.
D. A parent surprises you with a special afternoon trip.

E. A parent puts an arm around your shoulder.



Group Four

A, Aparent praises you about one of your special abilities

___B. A parent brings you breakfast in bed.

— C. Aparent surprises you with a book you always wanted.
D. A parent plans a special night our for the two of you

E. A parent will personally drive you to an event instead of you having to go on
the old crowded bus with the team

Group Five
A. A parent tells you how much their friends appreciate you.

B. A parent takes the time to fill out the long forms for school that you
thought you were going to have to fill out yourself.

C. A parent sends you something special through the mail
D. A parent kidnaps you for lunch and takes you to your favorite restaurant.

E. A parent gives you a pat on the back.

Encouraging Acts of Gift-Giving Quality Time Touch
Words Service

Group 1 A B cC__ D E
Group 2 A B cC_ D
Group 3 A B ¢ D E_
Group 4 A B C__ D E.
Group 5 A B Cc__ D E_
Totals A B C D E

Write down your love languages from the primary to the least of the love languages

1. Z. 3.

4, 2.
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LOVE LANGUAGE CURRENCY
Determine the primary love language of yourself, a family member and a friend.

You : T

A Friend —_—
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THE COMMUNICATION HAMMER

L The shank of the hammer

The head of the
hammer

The claw of the

hammer

N

The handle of the
hammer
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Destructive and Constructive Communication

Write characteristics of each communication type

DESTRUCTIVE CONSTRUCTIVE

NONVERBAL CUMMUNICATION




Utah State Office of Education

SKILL CERTIFICATE PROGRAM

Payment will be processed through Garfield SD

Name: Granite School District - Attention Bookkeeper
Address: 5715 South 1300 East City and State: Zip:
Phone:

4/26/2007 Substitute for |

$50.00

Mileage will be calculated at the state rate of $.32 per mile.

ACCOU

Act. #

T INFORMATIO

Program

HOURS WORKED
Ba ced
$0.00
Amount
Attach receipts for all lodging, and miscellaneous expenses. —

Specialist Signature

Date Amount |Comments / Explanations:

341

Agriculture

]

342

Business

343

Economics

344

Family & Consumer

$50.00

Ha N

345

Health Sciences

331

Information Technology

346 |Marketing

347

Technology Education

348| Trade & Industry

Il

349

Testing/General

zed, official
ropercharges.

Social Security Number:

Garfield Expense Sheet
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INTRA AND INTERPERSONAL COMMUNICATION SKILLS

GaD

INTRAPERSONAL SKILLS INTERPERSONAL SKILLS
What is Intrapersonal communication What is interpersonal communication?
An example of intrapersonal An example of interpersonal

Communication skills. Communication skills.

ANTS - Automatic Negative Thoughts
ANTS are complaining thoughts that just seem to keep coming all by themselves.
ANTS can cause people to be negative and depressed.
Some ANTS include: | always do it wrong. | know bad things will happen to me.
Thinking you know what others are thinking. Blaming others.
Intrapersonal skills include being aware of your ANTS and fighting against them.

What can you say to yourself when ANTS show up in your thoughts?




